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1.Scope of Services
Our travel planning services include personalized itineraries, activity suggestions,
transportation routes, and destination research for dining and lodging options. We do
not book your trip or activities unless you request this additional assistance, and you
are present or connected in person at the time of the booking.

2.Payment Terms
The customer pays 30% or a minimum of $100 upfront to commence planning, with
the remaining 70% or balance due upon delivery of the final itinerary. We will send
payment links for the exact amounts each time. Late payments are subject to a 5%
late fee.

3.Cancellation and Refund Policy
All deposits are non-refundable. If the customer requests to cancel the planning after
it has begun, any remaining balance may be refunded at the discretion of KL STYLE.

4.Liability Disclaimer
KL STYLE is not responsible for delays, cancellations, or issues with third-party
services. We are not liable for unforeseen events related to weather, natural
occurrences, or security matters at the travel destination.

5.Client Responsibilities
The customer must provide accurate and timely information, such as travel dates and
preferences, before planning begins. The expected response time via email is 24 hours
from both parties. Delays in responses may result in delays to the planning process.
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This contract is entered into by and between KL STYLE, as the travel planning service
provider, and the customer _______________________________________________________, being
valid only if signed by both parties.



6.Revisions Policy
Each project includes up to 2 free revisions after the initial itinerary is delivered.
Additional revisions will be considered as an add-on and are subject to a $100 fee per
revision.

7.Expiration of Services
Planning services must be used within 90 days of booking unless otherwise agreed in
writing. For ongoing planning projects, if no communication is received within 24-72
hours, we will contact you via email and phone to confirm receipt of our last
communication.

8.Termination Clause
KL STYLE may terminate this agreement if the customer behaves disrespectfully,
becomes unresponsive, or otherwise impedes the progress of the planning project.
Any payments made prior to termination are non-refundable. The customer will
receive any completed work up to that point for the itinerary.

9. Intellectual Property
All custom itineraries, research, recommendations, and planning materials created by
KL STYLE remain the intellectual property of KL STYLE. Customers may not
reproduce, distribute, or resell any portion of the planning materials without prior
written permission from KL STYLE.

10.Legal Jurisdiction
In the event of any disputes or legal matters, this agreement shall be governed by the
laws of the State of Florida, United States.
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KL STYLE Customer
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